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Heart and Hand House is committed to its mission of ministering to the physical, mental, spiritual and 
emotional needs of in-crisis, low-income people of Barbour County and its immediate surroundings.  
During this challenging time, our plan is to continue to provide necessary services to our community 
for as long as we can.  We also want to do our part, however, in keeping our staff, our clients, and their 
families safe and prevent the rapid spread of the coronavirus.  To that end, we will be making some 
changes as to how we go about our daily business in the days ahead. 
 
First, our employees and volunteers continue to be reminded to follow appropriate hygiene practices, 
like frequent hand washing and using hand sanitizer, covering coughs and sneezes, disinfecting 
workspaces and commonly touched surfaces often, etc.  Employees or volunteers who are sick have 
also been reminded of the importance of staying at home for their own protection, as well as the 
protection of others. 
 
As of today, our Thrift Stores will be closed to the public until further notice.  Our Garden Market, 
which carries eggs, meat, and other staple items, as well as "to-go" meals, remains open for now and 
will likely reduce their hours of operation starting next week.  All meetings and gatherings that were 
scheduled to take place over the next couple of weeks at the Market have been cancelled.  Customers 
will be encouraged to use social distancing. 
 
We continue to provide food and emergency assistance from our office location but have now 
implemented a system of "curb service" to address these needs.  Signs have been posted outside 
instructing guests to stay in their cars and call the office for further instructions.  Staff are fielding the 
calls, assessing the needs and providing services with as minimal direct contact as possible.  In the 
event a client does not have access to a phone, they are being instructed to knock on the office door 
and staff will assist them from there. 
 
Heart and Hand House continues to monitor developments and guidance from federal and state 
government and health officials to determine best practices and how to provide services in the coming 
days.  This is a unique situation, and one that changes hour by hour, so we will keep you informed of 
operational changes as they occur.    Please pray for us and those we serve, as well as our government 
officials, who are being called on to make unprecedented and difficult decisions,  our healthcare 
workers, as they are faced with a daunting workload, and for our nation and world’s restoration to 
health, safety and peace.    
 
Brenda W. Hunt, Executive Director 


